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English'< language  teaching has become
increasingly important in response to the growing
demand, - for—practical language skills and
professionally oriented communication. Tourism
terminology---represents a valuable linguistic
resource for developing students’ communicative
competence, intercultural awareness, lexical
knowledge;*[a\nd professional readiness. This
article examines the pedagogical potential of
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integrating-“tourism terminology into English
languageteaching, with particular attention to
curriculum design, vocabulary instruction,
communicative® aetivities, task-based learning,
and -i,ntercultutail-v- communication. The article
proposes a pedagogical framework for selecting,
teaching, 'practising, and assessing tourism
vocabulary In communicative contexts. It argues
that integrating tourism terminology into English
lessons can create meaningful connections
between language learning and real-life
communication while supporting students’ lexical
development, intercultural competence, and
professional communication skills. The study
offers practical recommendations for English
language teachers, curriculum developers, and
ESP instructors. Its proposed framework requires
further empirical validation through classroom-
based research.ptimal sharoitlar yaratish zarurati
ta’kidlanadi.
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Introduction. English language teaching has increasingly moved beyond the exclusive
teaching of grammatical structures and general vocabulary toward approaches that emphasize
meaningful communication, learner engagement, and the practical application of language.
In contemporary educational contexts, students are expected not only to understand linguistic
forms but also to use English effectively in academic, professional, and intercultural
situations. One area offering considerable opportunities for meaningful language learning is
tourism. Tourism involves communication across cultural and linguistic boundaries and
requires knowledge of vocabulary associated with destinations, accommodation,
transportation, hospitality, cultural heritage, food, travel arrangements, and customer service.
These lexical domains provide authentic contexts in which students can develop vocabulary,
speaking, listening, reading, writing, and pragmatic skills.
The integration of tourism terminology into English language teaching is particularly relevant
for students in Uzbekistan. The country’s historical  cities, architectural monuments,
pilgrimage sites, traditional crafts, and regional culinary traditions offer a rich source of
educational content. Students can learnEnglish”through topics related to Samarkand,
Bukhara, Khiva, traditional Uzbek hospitality, historical architecture, local cuisine, and
cultural tourism. Such an approach connects language learning with students’ cultural
knowledge and immediate social environment.-it-also.enables learners to explain their own
cultural heritage to international visitors while develeping the language skills needed to
understand other cultures. Tourism terminology can be incorporated into general English
courses, vocational education, university-level ESP programmes, and courses designed for
future tour guides, hotel employees, travel consuliants, and tourism managers. Its pedagogical
value, however, extends beyond tourism-related-occupations. General English learners can
also benefit from tourism-based activities*because they provide meaningful contexts for
practising common communicative functions suchas describing places, giving directions,
making recommendations, explaining traditions, asking questions, and resolving problems.
Despite these opportunities, specialized vocabulary is not always systematically integrated
into language lessons. Tourism-related words’ may appear in isolated reading passages or
vocabulary lists without sufficient attention to their contextual meaning, pronunciation,
grammatical behaviour, collocations, and communicative functions. Consequently, an
effective pedagogical framework is needed to ensure that tourism terminology is introduced
systematically and practised through communicative activities. The aim of this article is to
examine the pedagogical potential of integrating tourism terminology into English language
teaching and to propose practical approaches for its implementation in the classroom.
The objectives are as follows:
To examine the relationship between tourism terminology and English language learning.
To identify the linguistic and pedagogical characteristics of tourism-related vocabulary.
To explore teaching methods suitable for introducing and practising tourism terminology.
To develop classroom activities that integrate tourism vocabulary with the four language
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The article argues that tourism terminology can function as both a specialized lexical resource
and a practical instrument for developing communicative  competence.
Vocabulary is a fundamental component of language proficiency. Learners need sufficient
lexical knowledge to understand spoken and written texts, express ideas, participate in
conversations, and communicate in professional situations. Nation (2001) distinguishes
several dimensions of vocabulary knowledge, including knowledge of a word’s form,
meaning, and use. These dimensions provide a useful basis for teaching tourism terminology.
For example, learning the word accommodation involves more than memorizing its
translation. Students need to recognize its pronunciationand spelling, understand its meaning,
identify common collocations such as book accommodation and accommodation facilities,
and use it appropriately in sentences.
Similarly, learning the term guided tour requires students to understand the concept, recognize
the grammatical structure of the phrase, and use It in-communicative contexts. Tourism
terminology should therefore be taught-thrgugh a combination of definition, contextualized
examples, pronunciation practice, collocation development, and productive language use.
Vocabulary instruction is particularly effective whenlearners encounter words repeatedly in
meaningful contexts. Reading a hotel deScription, listening to a tourist information
announcement, discussing a destination, and preparing-a travel itinerary can expose students
to the same lexical items in different communicative situations. Such repeated encounters can
support the development of more durable lexical knowledge.

English for Specific Purposes (ESP) focuses on the language needs associated with
particular academic, occupational, or professional-contexts. Hutchinson and Waters (1987)
emphasize the importance of identifying,learners™ needs and connecting language instruction
with the purposes for which learners require English. Tourism-related English represents an
important area of ESP because tourism» professionals frequently communicate with
international visitors and colleagues. The relevant vocabulary includes terms associated with
accommodation, reservations, transportation, sightseeing, hospitality, customer service, and

cultural heritage.
Examples include:

accommodation; guided tour; travel insurance;

reservation; sightseeing; customer service;

itinerary; tourist attraction; check-in and check-out;

destination; cultural heritage; local cuisine.

Teaching these terms in professional contexts can help learners develop the vocabulary and
communicative routines required for tourism-related tasks. However, tourism terminology
should not be restricted to ESP courses. In general English classes, the same vocabulary can
provide a context for practising descriptions, comparisons, requests, recommendations,
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directions, and narrative writing. The choice of terminology should therefore depend on
learners’  proficiency levels, educational goals, and professional interests.
Communicative Language Teaching emphasizes the development of learners’ ability to use
language for meaningful communication. Rather than treating language as a collection of
isolated forms, this approach places communication and interaction at the centre of classroom
practice. Tourism provides numerous opportunities for communicative activities. Students
can simulate hotel reservations, conduct interviews with tourists, describe historical
monuments, recommend travel destinations, and explain local traditions. For example, a
student acting as a hotel receptionist may need to greet a guest, ask about reservation details,
explain available facilities, and respond to a request. Such an activity combines tourism
vocabulary with grammatical structures, politeness strategies, listening comprehension, and
spoken interaction. These tasks encourage learners to use vocabulary as part of a
communicative purpose rather than simply reproduce memorized definitions. Task-based
language teaching organizes learning around tasks that require students to use language to
achieve a meaningful outcome. Ellis (2003) discusses-task-based approaches in relation to the
design and implementation of language-learning activities. Tourism offers a natural context
for task-based learning because many tourism-related activities involve clear communicative
goals. Examples include preparing a threeéday itinerary, designing a tourist brochure,
planning a guided tour, comparing accommadation eptions, or responding to a customer's
complaint. In these activities, students must select relevant vocabulary, organize information,
negotiate meaning, and produce an outcome that can be evaluated. For instance, a group
tasked with designing a two-day tour of Bukhara must identify attractions, organize the
schedule, describe historical sites, estimate~travel-times using supplied information, and
present the itinerary in English.
The task provides a meaningful reason toiwse tourism terminology while integrating several
languageskills.

Methodology. This article adopts a qualitative, descriptive, and pedagogically oriented
approach. It draws on established principles of vocabulary teaching, ESP, communicative
language teaching, task-based learning, and intercultural education to develop a framework
for integrating tourism terminology into English lessons. The article does not report an
experimental intervention or claim that a classroom trial has been conducted. Instead, it
proposes teaching procedures and classroom activities that can be implemented and evaluated
in future empirical research.
General travel vocabulary is suitable for learners at elementary and intermediate levels.
Examples include tourist, traveller, journey, trip, destination, sightseeing, tourist attraction,
and travel guide. Teachers can introduce this vocabulary through pictures, short descriptions,
matching exercises, and simple dialogues. For example, students can match the terms
destination, itinerary, and tourist attraction with their definitions before using them to describe
a holiday. At lower proficiency levels, the focus should be on basic meanings, pronunciation,
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and short sentence patterns. At higher levels, students can compare destinations, justify
recommendations, and explain the factors influencing travel decisions.
Accommodation vocabulary introduces learners to practical communication situations.
Examples include hotel, guesthouse, reception, room reservation, single room, double room,
available room, accommodation facilities, check-in, and check-out.
Students can practice the vocabulary through role-playing activities in which one learner acts
as a receptionist and another as a guest.

A sample dialogue may include:

Receptionist: Good afternoon. Welcome to our hotel. How can | help you?
Guest: Good afternoon. | have a reservation-for two nights.

Receptionist: Could | have your name, please?

Guest: Certainly. The reservation is under Karimov.

Receptionist: Thank you. Let me check your booking.

The activity can be extended by asking Students to.explain hotel facilities, respond to a
booking problem, or recommend accommodation toa Visitor. Such practice develops lexical
knowledge alongside listening, spéaking, and pragmatic competence.
Food-related terminology can make vocabulary learning more relevant and memorable
because it connects language with familiar experiences. Examples include traditional dish,
local cuisine, ingredients, cooking method, food :preparation, hospitality, and culinary
tradition.

Teachers can ask students to describe a traditional-Uzbek dish by identifying its ingredients,
explaining how it is prepared, and discussing the occasions on which it is served. For example,
students may prepare a short presentation about plov; sumalak, or another regional dish. They
should learn to distinguish between the name of a dish and its explanation. A culturally
specific name may be retained in Uzbek while anEnglish description provides the information
necessary for international visitors to understand it. Such activities integrate vocabulary
development, descriptive writing, oral presentation, and intercultural communication.
Contextualized instruction introduces vocabulary through meaningful sentences, texts,
dialogues, or situations rather than presenting words exclusively as isolated items. For
example, the term itinerary can be introduced through a travel schedule that shows
destinations, activities, and departure times. Students can first infer the meaning from the
context, then compare their interpretations with a definition, and finally use the term to create
their own travel plans. This sequence encourages active engagement with meaning and
supports the transition from receptive vocabulary knowledge to productive use. Teachers
should also emphasize collocations. Learners need to know that English commonly uses
expressions such as plan an itinerary, book a room, visit a monument, and recommend a
destination. Collocational instruction helps students produce more natural and accurate
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English.

Authentic materials are resources originally produced for real communicative purposes rather
than exclusively for language teaching. Tourism-related authentic materials include
destination websites, hotel descriptions, museum information, transport timetables, tourist
brochures, visitor reviews, and recorded travel announcements. These resources expose
students to the vocabulary, text structures, and communicative conventions found in real
tourism contexts. For example, a teacher may provide a short museum description and ask
students to identify terms associated with architecture, historical periods, and cultural
heritage. The same text can support several activities. vocabulary identification, reading
comprehension, summary writing, and. oral- presentation. Authentic materials should
nevertheless be selected carefully. Their difficulty, Jength, cultural content, and vocabulary
density should correspond to learners’ proficiency levels. Where necessary, teachers can
adapt the text while preserving: its = principal communicative  purpose.
Role-playing allows students to practice tourism voeabulary in simulated professional or
everyday situations.

Possible scenarios include:

a hotel receptionist assisting a guest;

a tour guide describing a historical monument;
a tourist asking for directions; ‘
a travel consultant recommending a destination;
a visitor asking about traditional food,;

a customer reporting a problem with a booking:

Before the activity, teachers should introduce “relevant expressions and clarify the
communicative objective. During the role=play, students should be encouraged to respond to
one another rather than read prepared scripts mechanically. Afterwards, the teacher can
provide feedback on vocabulary accuracy, pronunciation, grammatical form, politeness, and
successful completion of the task. Role-playing is particularly useful for teaching pragmatic
features such as making requests, offering assistance, apologizing, and giving
recommendations.

Conclusion. Integrating tourism terminology into English language teaching provides a
meaningful way to connect vocabulary development with communicative competence,
professional language use, and intercultural learning. Tourism-related vocabulary offers
practical contexts for teaching travel arrangements, accommodation, hospitality, cultural
heritage, gastronomy, and customer service. When introduced through authentic materials,
contextualized examples, role-playing, project-based learning, and communicative tasks,
such terminology can become an active resource for speaking, listening, reading, and writing.
The cultural heritage of Uzbekistan offers additional opportunities for locally relevant English
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instruction. Terms associated with historical monuments, traditional crafts, local cuisine,
pilgrimage sites, and community practices can help students develop the ability to explain
their own cultural environment to international visitors. In conclusion, tourism terminology
should be regarded not merely as specialized vocabulary but as a practical resource for
meaningful English language learning. Its systematic integration into the curriculum can help
establish connections between language, culture, and professional communication while
preparing learners to participate more confidently in real-life intercultural situations.
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